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Introduction
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hereafter, in your role as a Beneficiary (BEN).

1 Access OLS and log into the LMS

To access OLS, go to the following WiRh://www.erasmusplusols.eu

H.. ome  AbonOLS  OLSfocRetgees Supent | trgeh Gty v [_oom

Improve your language
skills for free!
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3 Steps for Online Linguistic Support

N VeESs———e- .

To access the login page, click on tleginbutton in the top righthand corner of your screen.

To log in, enter the Login and the Password g@i'll obtain upon activation of your account.

< Back to Home English (English
- OLS glish (English) v

Welcome to Online
Linguistic Support
(oLS)!

LOGIN

| forgot my password

Erasmus+ and European Solidarity Corps Copyright 2019 FOLLOW US
Disclaimer - Privacy Statement - Cookies n a B

EUROPEAN
SOLIDARITY
Erasmus+ CORPS
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2 Structure of the OLS LMS
The homepage of the OLS LMS appears after you log in.

In the header at the top of yolscreen, you have 4 buttons:

1 M) ¢ click on this button to go to the OLS Lkt8nepage.
1 ¢ takes you to your BEN user profile page.

1 ¢ click on this button to contact the Support Team for any technical problems.

(E) ¢ click on this button to log outf your session.

E ]

# Home & mtben01@m.. v =»

Project Contact Persons

LEARN MORE ABOUT OLS TUTORING SESSIONS LEARN MORE ABOUT OLS MOOCS

Licence Allocation To -
Participants - Assessment Welcome to the OLS Licence Management System!
Recent Features:
9

Licence Allocation To

nd Android mobile app versions of the language course

Participants - Course

?

Licence Usage per Participant

?

Expirad Projects

Expired Licences

u Mui-Language Licence
—

\On this page, you will find important information regarding updates, upcoming features of OLS, system
alerts andOLS communication material that can be used to inform mobility participants (MPs) about
oLS.

Severtabs are available in the menu on the left of your screen:

OLS LIVE COACHING

L
Licence Allocation To
Participants - Arsassmant Welcome to the OLS Licence Management System!
Recent Features:

+ 08 and Android mebile app versions of the language course
Licence Allocation To
Participants - Course

Licence Usage per Participant

Expired Projects

Expired Licences

u Multi-Language Licence
Trainers IMPORTANT - Only for HI

Piease note th
their inteses by

iy paricipants have the oppertunity o access OLS language courses in both their mobiity language and the offieial tocal languagais) of their destination couriry. They can simply express
¢ 1o leam wilh OLS
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Click on any tab to navigate betwedome Project Contact Persond.icence Allocation to
Participants¢ AssessmentLicence Allocation to ParticipantsCourselLicence Usage per Participgnt
Expired Projectand Expired Licences

3 Using the OLS LMS features

3.1 Multiple Roles

You can now access the platform as a BEN User or as an MP with dogjimgbind password. This
enables you to view the platform as if you were an MP, and explore all the features of the language
assessments and language courses.

3.1.1 How to create multiple roles

Beneficiaries can create additional roles for themselves by asgignlanguage assessment licence
from the 1BEN projedb the same email address as the main contact erpaithe secondary contact
email of the Beneficiary institution/organisation.

Once the additional role has been assigned and you log in, OLS will automatically display the interface
that corresponds to the highest role in the following hierarchy:

1. Beneficiary User
2. Mobility Participant

You (the BEN User) will then see the specifidtiple role menu, which can be used to access other
roles.

If you arein the LMS the multiple role menu will appear as a drdpwn menuin the topright-hand
corner of the screen, underneatgfour login:

OLS LIVE COACHING i
MAKE SURE THAT YOUR PARTICIPANTS DO NOT MISS THE OPPORTUNITY TO BOGST THEIR PROGRESS | | S

(x Iﬁgl o~

Y

| & we

When in the role oin MB, youfollow the same proceghat an MPwould followwhen connecting to
OLS for the first timeYouwill therefore be taken to the profile pagebefore accessing thstart
assessmenbutton on the dashboard.

After accesing OLSn the role ofan MP, you can easily return tahe LMSviathe Back to BENUser
button.

You are browsing this MP screen through the BENUser interface. Back to BENUser @
n oLS My Mobility Dashboard Help English (English) LOG OUT O

Please note thatiponcompletionof thefirst language assessmefin the role ofan MPB, thelanguage
course is not automatically allocatedou will need tananually assig alanguage coursérom the
Licence Allocation to Participast Coursescreen. For more detajlplease refer to point 3.3.
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3.1.2 How toadd ormanageSecondary Contact Persoii@ your projects

Report a Problem # Home & mtben01@m.. v E‘

a“_ ”° 2018-1-MT99-TRAINER-000001 # BEN MT99 01
Home -
MAIN CONTACT PERSON:
) Test Beneficiary MT99
Project Contact Persons =
. SECONDARY CONTACTS:
Licence Allocation To Add Contact
Participants - Assessment
mmmmmm 2015-1-MT99-KA105-000002  BEN MT99 01
Licence Allocation To
Participants - Course
MAIN CONTACT PERSON:

Test Beneficiary MT99

=
Licence Usage per Participant
SECONDARY CONTACTS:
Q Test Beneficiary MT99 02
Explired Projects = ft 1
¢ 0
® Mtben999
Expired Licences = tt : ator.com Edit Remove
C 0000

To add Secondary Contact Persons to your projects, please followstegsley-step instructions

Click onAdd Contactto add an additionaEecondaryContact Personand enter thér contactemail
address.

Add Secondary Contact

Secondary Contact email

When you click o\dd Contactthe SecondaryContact Personof the project will beautomatically

added to the list if the contact already exists in OLSirHiagne and phone number wdlsobe entered
automatically

LT GKS O2 yefekisDin OLB 2a&diioh& information will be requested.

Pleasente, AT G KS O2ydl O A& |t NBIFIRe GKS alAy [2yil Ol
also add him/her as Secondary Contact Person.
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Add Secondary Contact

This contact doesn't exist in the OLS. Please specify the following information

Secondary Contact email

anazarenko@altissia.com

Name

Phone number

Add Contact Close

Once you have entered the required data, click®ald Contact Thenewly createdSecondary Contact
Personwill then appear on the screen.

As a Main Contact Person or Secondary Contact Person, you should be able to create as many
Secondary Contact Persons as needed for the project, regardless of whether the email addresses used
for this purpose are already in useablain Contact Person @Secondary Contact Person in another
project of the same or anothéBEN

If the user alreadyexistswith another role, the following warning willappear, listing the rolgs) of
the existing user

Confirm validation

This email is already used by a [MP Trainer]. Do you want to add this email as a Secondary

Contact?

3.1.3 How to removeSecondary Contact Persons from your projects

You can only remove Secondary Contact Persons if you are the Main Contact Person for a project. The
Main Contact Person of a project is the OLS contact person, as defined by the National Agency (NA) in
EPIlusLink

If you are the Main Contact Person for the project and would like to remove Secondary Contact Persons
from your projects, please follow thestep-by-step instructions

Click orRemoveto remove Secondary Contact Persons. A-pponfirmation will appar.
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Erasmus+ 2015-1-MT99-KA105-000002 # BEN MT99 01

MAIN CONTACT PERSON:

Test Beneficiary MT99

= mtbenl 1@mailinator.com

SECONDARY CONTACTS :]

Test Beneficiary MT99 02
= mtben02@mailinator.com Edit Remove
. 0

Mtben999
= mtben99@mailinator.com Edit Remove

. 0000 /

The Secondary Contact Persons cannot remove other Secondary Contact Persons, and cannot see the
Removebutton. Therefore, if you have access to a project for which you are the Main Contact Person
and to others for which you are the Secondary Congetson, you will not have the same kind of
access.

3.1.4 How to edit Secondary Contact Persons in your projects
You can only edit Secondary Contact Persons if you are the Main Contact Person of a project. The Main
Contact Person of a project is the OLS cornpacson, as defined by the NA in EPlusLink.

Main Contact Persons are edited through the BO Report import (in EPlusLink). Therefore, you can only
edit a Secondary Contact Person if he/she is not the Main Contact Person of another project.

To edit the Secoraty Contact Persons of your projects, please follow tistsp-by-step instructions

Click ortditto modify the Secondary Contact Person. A-pppwill appear with the different fields of
the Secondary Contact Person, which you will be able to edit. @ligklit Contacto validate.

If the Secondary Contact Person is not editable because he/she is the Main Contact Persdiit, the
button will be inactive and, when the mouse is over the button, an explanation will appear.
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3.2 How toallocateassessment licences to participants
Licences are attributed to Beneficiary institutidmganisationsby National Agencies. If you need
additional licences, please contact your NA.

To access theicenceAllocation to Participantsg; Assessmensection go toyour homepageandclick
on the3“tab (LicenceAllocation to Participantsg Assessment

Report a Problem # Home & mben01@m... ~ [’

an27 Remaining ment lice 4681
4852 Remaining course licenca 4831

Licence Usage per Participant

If you have several projects, all available projects will appear and, for each of them, you will be able to
see how many licences have been attributedyour institution by your NA. Yowill also have a
permanent overview ofthe amount of remaining licences for bothe languageassessmerstand
courses. Select the project you want to use.

RepotaProblem  #§ Home &  mtbon0l@m.. v =»

Licence Allocation To Participants

e 2015-1-MT99-KA105-000002 Qi erawmuse 2015-1-MT99-KA103-000001
Project Co ( ct Per

an27 4681
4852 4831

fH ation To
Participants

L

Licence Allocation To
Participants - Course

Licence Usage per Participant

. @ a4StSOUAy3 I LINR2SO0Gz &2dz Oty | 00Saa diKS
laaSaaySyié Ihis prjectNRBrieimiieStRalf fod selectthe 1BENproject and then
assign a licence from this project to your Beneficiary main contact email address, you will automatically
create a second role in your Licence Management Sysiafnen logging in, the system will
automatically provide you with the possibjlof accessigOLS aan MPor as aBENUser.If you select

GKS NRtS datésx @2dz gAff 0S5 IsanfiePprodesasMPOYSuawant i K S
to access thdanguagecourse platform, for example, you will need &tlocate a course licee to
yourself after havingaken the first language assessment
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ReportaProblem i Home & mtben0l@m... v [:Q

Back selection
-

Licence Allocation To Participants - 2015-1-MT99-KA105-000002
)

Project Contact Persons

?

Licence Allocation To

onces: 4727
3
5000

Participants - Assessment Add new participants

Please write here the new participants email addresses for a given assessment

? Emails

anguage, separated by

[PEPIAPRSE Count:0mail  Language to Test Deadline to take the test
Licence Allocation To
Participants - Course English n Month(s) n
" [
l

Licence Usage per Participant

Expired Projects

When you are doneor if you want to select another project, uBack to project selectioto go back
to the project selection screen.

On theLicence Allocation t®articipantsg Assessmenpage related to a projecgt the top right-hand
side of the screen, a summary box shows information thie remaining number of assessment
licences the number ofallocatedassessment licencesnd the total number of assessment licences
granted to yournstitution by your NAfor that project

ReportaProblem i Home & mtben0l@m... v C‘

Back selection
“

Home

Licence Allocation To Participants - 2015-1-MT99-KA105-000002

®

Project Contact Persons

?

Licence Allocation To

nces: 4727
i« 3
5000

Participants - Assessment

lease write here the new participants email add
L 4 Emails

Validate emaits [GITLISIUEYY Language to Test Deadline to take the test
Licence Allocation To

Participants - Course English n Month(s)

+1
?

Licence Usage per Participant

Expired Projects

Toallocateassessment licences to teelectedproject participantspleaseentertheir email addresses,
in the appropriate boxeparated byx¢ or ¢ @

N.B: you arerequestedto group togetherthe email addresses @l participants who will be tested in
the same languag@or example, all participants taking their assessment in Fretfglgu have groups
of participants to be tested in different languagasparticpants who have multiple mobilés, repeat
the following steps, languagey-language.
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ReportaProblem  #f Home & mtben0l@m... ~ =»

Back to project selection
&
Home

Licence Allocation To Participants - 2015-1-MT99-KA105-000002

Project Contact Persons nces: 4727
s

5000

®
"

Licence Allocation To
Participants - Assessment Add new participants

Please write here the new participants email addresses for a given assessment language, separated by

Emails @ omail| Language to Test / Deadline to take the test /
English n Month(s! n
® " =
[
L]
Licence Usage per Participant
Expired Projects

Beforecontinuing you are requested to validate the email address list by clickingatidate emails
A messagavill appear wherthe emailaddresses have beesucceshilly validated.Then, make sure
the numberof email addresses is correctly shown next to Wedidate emailsbutton.

Back to project selection
@
Home
Licence Allocation To Participants - 2015-1-MT99-KA105-000002
B
Project Contact Persons Remaining assessment licences: 4737
Allocated assessment licences 262
Total Licences: 4999
®
L]

Licence Allocation To
Participants - Assessment Add new participants

Please write here the new participants email addresses for a given assessment language, separated by *" or
@ Emails m Count: 1 Language to Test Deadline to take the test

Licence Allocation To

Participants - Course English Month(s) v
All emails validated. n .
i
?
Licence Usage per Participant mp0320@mailinator.com
@®

L]
Expired Projects

@®

L] 2

Expired Licences
Send assessment Invitation(s) to the whole list

OLS can be used MPswith the same email address for multiplErasmus+ an&uropean Solidarity
Corpsmobilities.

If you enterl Y aem&l &ddress that is already in use in the OLS syBiem recent mobility (first
language assessment not ygtarted), a warning messagwill appear after clicking othe Validate

emails button, informing you that the participant has already been invitedto take a language
assessmentThis warning statethe languagdn which the assessment will take placs which date
the participant received an assessment invitation and the name ofitlsétution/organisation if

another BENhas sent the invitationThis warningvill help you avoidinviting a participanttwice by

mistake.Despite thiswarning you can allocate a new language assessmentaédARif this participant
is undertaking another mobility for which he/she should use OLS.

You are then requested to select the language to be tested in the highliglateguage to tesdrop-
down menu. The language tested corresponds to the language that the participant with sagdt,
work or volunteer abroad.
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Add new participants

Emails

All emails validated.

mp0320@mailinator.com

Licence Allocation To Participants - 2015-1-MT99-KA105-000002

Please urite here the new participants email addresses for a given assessment language, separated by *" or

Language to Test

English

French
German
Dutch
Italian
Spanish
Polish
Czech
Danish
Greek
Portuguese
Swedish
Bulgarian
Croatian
Hungarian
Romanian
Stovak
Finnish
Estonian

| rish

Remaining assessment licences: 4737
Allocated assessment licences 262
Total Licences: 4999

Deadline to take the test

Month(s)

(<] <

+1

You are also requested to selecDaadline to take the testTo do so, select the number of days or
months given to the participant to take the teflease note the deadline should be set before the
RSLI NI dzZNE RIFGS> S&aLISOALT e

LI NI AOALI yiQa
pre-requisite for mobility.

Add new participants

Emails

All emails validated.

mp0320@mailinator. com

Send assessment Invitation(s) to the whole list

Licence Allocation To Participants - 2015-1-MT99-KA105-000002

Please write here the new participants email addresses for a given assessment language, separated by " or

Language to Test

English

Remaining assessment licences: 4737
Allocated assessment licences: 262
Total Licences: 2999

Deadline to take the test

p
+1

-

Month(s)
v

+2

ERE- S

+10
+11
+12
+13
+14
+15
+16
+17
+18
+19
+20

T2 NJ

Once the email lisis validatedand both the testing languageand the deadline to take the test are

selected the Send assessment invitation(s) to the whole Imitton will become activeReviewthe

information before ticking on this button to send assessmeninvitations to all validated email

addresses.
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Back to project selection
A
Home
Licence Allocation To Participants - 2015-1-MT99-KA105-000002
)
Project Contact Persons Remaining assessment licences: 4737
Allocated assessment licences: 262
Total Licences: 4999
®
L}
Licence Allocation To
Participants - Assessment Add new participants
Please write here the new participants email addresses for a given assessment language, separated by %" or °":
® ; )
" Emails Count: 1 Language to Test Deadline to take the test
Licence Allocation To
Participants - Course English Month(s)
All emails validated. n n
A [~
?
Licence Usage per Participant mp0320@malinator.com
®
L}
Expired Projects
@
L} £
Expired Licences
Send assessment Invitation(s) to the whole list

Invitations arethen sent to the participants and a messag#l pop up,confirmingthat the invitations
were successfully sern the invitation participanswill also receiveheir personalogin and gssword
neededto access th®©LS languagessessment

If your participantgnustbe tested in several languages, repeat the above instructions for each group
of participantédlanguages

If you would liketo receive anotification oncea participant has completed thdirst language
assessmenpleaseclick on your profile

In your profile you have he possibilityof ticking the | want to receive a notification by email each
time a participant has finished thdirst assessmenbox. Further information is provided under point
3.72.
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